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Standard Text of Contractual Terms

Loan Term Rules

Standard Text of Contractual Terms

Noted

The maximum lock-in period shall be half of
the loan tenure but not more than 36 months for
a Term Loan.

Early settlement fee in Part or in Full during the
lock-in period: Max. 3% of the partial or full
pre-payment amount.

** |n case of decimal resulting from the
computation of 1/2 of the loan tenure, round it
down to zero. For example, the lockup for a loan
of tenor 10 months is 5 months. Round down
(10months/2,0)

[Khmer]
HHSns/HAg] pivhrndiwashysmuAann
IRAUSINUR. e [M%]nn isGgsGnaimatduinrugsi
¢AHUNESMIUANNTINWIGAUNNPURARTAGRINU
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[English]

[Customer/Borrower] shall pay an early settlement fee in part or full
of ....... [3%] ... on early settled amount during the first...xx....
months from the date of the first disbursement. [ 1/2 of the loan
tenure which cannot be over 36 months for a Term Loan]

This standard text is used in the
Loan Agreement

Advance Notice of Early Settlement DURING
lock-in period (Partial or Full): Max. 30 calendar
days.

[Khmer]

This standard text is used in the
Loan Agreement
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** The Bank will reserve the discretionary right
of whether to accept the early settlement request
without prior notice with or without a fee.

- [WASHS/EAS]  (Rigsdanith AW FANHAEAMI
GRHUNRANAISESMUANNAINWINA U SNPURGS
[BYAI/{FsaNS] uhnhc . ## IGuffsmhys

[English]
- [Customer/Borrower] shall provide prior written notice of an early
settlement in part or full of at least ...... [30] calendar days.
- Advance Notice of Early Settlement AFTER | [Khmer]

lock-in period (Partial or Full): Max. 30
calendar days.

- Early settlement without prior notice: Max.
1% on the settled amount.

uufigainuumuuns [Hhdus/ygng] (pigsdang
DA U FANHAGAMIGAHUNRANNSYSM Y
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[9%]........ isGgsénimativituiaigRnaunysmy

[English]

- After the lock-in period, [Customer/Borrower] shall provide prior
written notice of an early settlement of at least ...... [30] calendar
days....... In case of failure to duly serve such prior notice of the early
settlement, [Customer/Borrower] shall pay a prepayment fee of

.[1%]...... on the settled amount.
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Period of Collateral Release after full settlement:
Max. 07 Working Days

** Only original “title deeds of the collateral” or
assets and letter of debt settlement

[Khmer]
[HASHS/HAS] e grumsSRAaNIAUN NI ASAY S

LSl

U
RTINS M SMUIG{FNMSY  (NEFNWDERST
Gan gRitnuEngg [0 T§IEmE U6
GAHUNNGUANIANINTT

[English]
[Customer/Borrower] will receive the original title deeds of the
collateral” or assets as well as the letter of debt settlement within
...... [07] ... working days of the debt settlement.

This standard text is used in;
- Loan/mortgage agreement,
or
- Hypothec agreement, or
- Collateral Consent Form

Hotline Number for loan consumption

- FI Number and industry number currently
ABC: 023 238 760 and CMA.: 015 365 222

- Shall be available on Loan Schedule and
Letter of Offer or Loan Agreement/Contract
or Terms and Conditions to the Loan
Agreement/Contract or equivalent

** For Banking Sector (CB/SB+ABC)
** For Microfinance Sector (MFI+CMA)

[Khmer]
puminnnsMit A yuanaaimang§hsnnas/a
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IS: [HAGNS/HAS] MuRhighun [[fiansEsimi] my
TG GIRU D), [Bank Complaint Handling
NUMDBEI]......vveeeeeecean YUAAEMANIIN (U WU AN
ﬁﬁﬁﬁS:Uﬁjﬁjmﬁﬁmmmumﬁgmmmm:mjzgmjg
(Obm BmaE NQ0 /080 AN GG U

This standard text is used in;
- Loan Schedule
- Letter of Offer or Loan
Agreement/Contract
- Terms and Conditions to the
Loan Agreement/Contract or
equivalent
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muiwiiie gisgn ... [Bank Complaint Handling
NUMbEr].......cvvrrerrrereaes. UHA{AEMANIIN S Wwu AN

HASHsIUS M aYSpUIIMigmuit:giagg (098
mak bly)

[Engllsh]
In case there are complalnts occurring, [Customer/Borrower] can file
a complaint to [Bank] via a phone number .........[Bank Complaint
Handling Number] .......... or to the customer complaint working
group of the Association of Banks in Cambodia via the phone number
(023 238 760 /092 771 881) or

In case there are complaints occurring, [Customer/Borrower] can file
a complaint to [Microfinance] via a phone number ........[MFI
Complaint Handling Number] or to the customer complaint working
group of the Cambodia Microfinance Association via the phone
number (015 365 222).

Approved by:

Mr. Raymond Sia Say Guan

Approved by:

Chairman of The Association of Banks in Cambodia Mr. Sok VVoeun

Chairman of Cambodia Microfinance Association
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